


Ochsner Laboratory Information Services Contact Information
For non-emergency issues, please complete IS HUB Ticket Request. Please provide details of the issue including Soft or Beaker information.
For problems that require immediate assistance, please call 504-842-3610 or complete a HUB Ticket incident. 
Please utilize the following hyperlink to request HUB tickets.
https://ochsnerprod.service-now.com/sp
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